
FTC’s 2023 Fraud Statistics
https://www.ftc.gov/news-events/news/press-releases/2024/02/nationwide-fraud-losses-top-10-billion-2023-ftc-steps-efforts-protect-
public
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FTC’s 2023 Fraud Data ($$$)
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Consumers reported :

• losing more than $10 billion to fraud in 2023, a new 
high 
 14% increase over reported losses in 2022

• losing more $ to investment scams—more than 
$4.6 billion—than any other category in 2023. 
 21% increase over 2022

 Second highest reported $ loss amount: imposter scams, 

with losses of nearly $2.7 billion reported

 Payment methods: losing more $ to bank transfers and 
cryptocurrency than all other methods combined



FTC’s 2023 Fraud Data (scams)
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Most common: 

• imposter scams  
 significant increases in business and 

government impersonators

• online shopping
• prizes, sweepstakes, and lotteries
• investment scams 
• business job opportunity scams



FTC’s 2023 Fraud Data 
(contact methods)
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Most common: 
• email

•  overtook text messages (2022 top spot) 
• phone calls (pre-2022 top spot for decades)

• text messages 

% reporting $ Losses:
• social media (highest $ loss)
• online ads/pop-ups
• website/apps (3rd highest $ loss)



FTC’s 2023 Fraud Data 
(Phishing)
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Phishing over past year (from 3/3/2024):

• Over 1000 reports (nearly 100 in last month)
• Total amount paid: over $ 2.2 million
• Top product/service: business imposters 

• gov’t imposter reports too)



FTC’s Publicly Available Data/Int’l
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Top Scams:

• Online shopping
• Investments
• Business Imposters
• Vacation/Travel
• Job/Employment 

agencies



FTC’s Publicly Available Data/Age
https://www.ftc.gov/news-events/data-visualizations/explore-data
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 Ages: 30-39, 60-69 
top fraud reports

But . . . 
 60-69 report highest  

$ loss



Explore our Resources
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www.ftc.gov
• Latest News on Enforcement
• Consumer/Business Education
• Data and Spotlights
• Report Fraud

2023 Data Book:
CSN Annual Data Book 2023 
(ftc.gov)

Contact: 
lkapin@ftc.gov

http://www.ftc.gov/
https://www.ftc.gov/system/files/ftc_gov/pdf/CSN-Annual-Data-Book-2023.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/CSN-Annual-Data-Book-2023.pdf
mailto:lkapin@ftc.gov
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